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The Institution of Occupational Safety and Health (IOSH) is the 
world’s leading professional body for people responsible for safety 
and health in the workplace.

IOSH acts as a champion, supporter, adviser, advocate 
and trainer for safety and health professionals working in  
organisations of all sizes. We give the safety and health 
profession a consistent, independent and authoritative 
voice at the highest levels.

Our highly regarded training courses provide essential 
information, tools and skills for our members and their 
colleagues, suppliers and customers.

We empower our members to ensure that their 
organisations prioritise the safety, health and wellbeing  
of their workforce. That’s good for people, but it’s also 
good for business – strengthening business reputations, 
resilience and even results.

Our shared objective is a world where work is safe and 
healthy for every working person, every day.

Our trainers tell us they want the IOSH name attached to 
their course, as this helps them sell more courses and gives 
them an advantage over their competitors. They also say 
that their clients value the IOSH name. 

We make sure your course has the right safety and health 
content, is aimed at the right level and is based on good 
practice. Further guidance can be found in the Training 
Guidance Book.1

These standards aim to make sure that the IOSH brand is 
seen as a quality mark of excellence in training, with a key 
focus on providing an outstanding learning experience for 
the participant.

The normal criteria for becoming an IOSH Training  
Provider applies to all IOSH-approved courses, including  
any e-learning courses.

Introduction
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This document specifies the requirements for an e-learning 
course to be approved to use the IOSH name. 

It establishes a clear standard for what is required.

It ensures consistency in the application of IOSH approval 
for courses.

This document does not specify the way in which a 
standard will be met, and it is the responsibility of the 
Training Provider to present the evidence that the criteria 
have been covered.

Scope

Note: There is a separate set of standards for face- 
to-face course approval. 

Definition of e-learning
E-learning or ‘electronic learning’ is an umbrella term that 
describes the delivery of a learning, training or education 
programme, using electronic devices and digital media. 
This may include the use of a computer, a mobile phone or 
tablet to enable transfer of skills and knowledge and could 
be via the internet, network, or a stand-alone computer. 

E-assessment or testing can be described as involving the 
delivery of examinations and assessments on-screen, using 
either local systems or web-based systems.

The following terms are used in these standards.

Shall, shall not
These are requirements and must be followed for the 
course to be approved. These criteria are mandatory.

Should, should not
These are recommendations or promote good practice. 
We would expect these to be followed. These criteria are 
advisory.

May, may not
These relate to permission. 

Can, cannot
These relate to capability. 

Management System (MS)
For the purposes of these standards, a management 
system is a software application for the administration, 
documentation, tracking, reporting and delivery of 
educational courses or training programmes or learning 
and development programmes. This could be in a variety of 
formats. 

Storyboard
For the purposes of these standards, a storyboard is the 
blueprint of the course, a document that specifies the 
visual, text and audio elements and interactions within 
the course. It provides a detailed description of the course 
content.

Recommendation
IOSH would recommend that Training Providers aim  
to meet the principle requirements of:
(a) ISO27001 Information Security Management
(b) ISO 40500 Web Content Accessibility Guidelines

Terms and definitions

Note: There are separate requirements if a Training 
Provider wishes to use their course certificates to claim 
exemption from third party stakeholders. For example, 
for the construction industry
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The IOSH approval standards for e-learning courses

Detailed IOSH approval criteria for e-learning courses

1 Pre-submission
1.1 All materials shall be free from spelling and 

grammatical errors

2 The Learning Management System
2.1  The Training Provider shall ensure the integrity, 

reliability and validity of the management of the 
course content and assessment.

3 Branding
3.1 The IOSH logo must be used
3.2 Information about IOSH should be included

4 Quality
4.1 The course shall provide a positive and interactive 

learning experience for the learner
4.2 There should be no barriers for a learner
4.3 The use of images and media shall complement  

the learning materials
 

5 Syllabus
5.1 A syllabus must be used to produce course 

materials 
5.2 Clear, measurable learning outcomes shall be 

included

6 Materials
6.1 All materials shall be relevant for the audience and 

designed to enhance learning

7 Assessment
7.1 Robust assessment procedures and controls shall 

be provided, ensuring the learner’s identity has 
been confirmed and the assessment is free from 
malpractice

7.2 All courses shall have an assessment process

More detailed criteria for each of the above standards 
have been included on the following pages and all Training 
Providers are advised to refer to these before submitting 
any course for approval.

1 Pre-submission
1.1 The Client shall proof-read all the content in the 

e-learning course for correct spelling, grammar and 
punctuation

1.2 A storyboard should be developed and may be 
requested 

2 Course Management
2.1 The Training Provider shall have reasonable and 

robust procedures to ensure the integrity, reliability 
and validity of the management of the course 
content and assessment. 

2.2 The Training provider shall have reasonable and 
robust procedures to ensure that the risk of 
cheating and malpractice is at a minimum.

2.3  Prior to commencing a course, a training provider 
shall require the client to enter a contractual 
agreement which includes their responsibilities  
and the consequences of not meeting them

2.4  The MS shall only allow access to users holding 
access credentials issued by the MS. Learners shall 
be informed that they must not share their user 
name and password with anyone else and to  
do so could constitute malpractice and a breach  
of the terms and conditions of sale.

2.5  The MS shall be able to provide evidence of the 
learner logging in, using their own credentials  
and a secure password

Note 1.2: We would recommend submitting a clear 
outline of the course for review prior to adding the 
content of the course to your learning platform so 
that any required revisions can be made. This would 
include a transcript of any text. If you choose not to 
do this, you accept the risk that further time and cost 
may be needed to make any adjustments to your 
course on the system.

2.2  This procedure may include the TP carrying 
out the following checks
- IP Address checking, looking for evidence  

of unusual practice, for example use of 
multiple delegates on a single IP address.

- Assessment duration, learners completing  
the assessments faster or slower than  
thought reasonable

- Assessment timings, are multiple users 
completing the course at the same time?

- Assessment scores, anyone scoring 100%.

2.3  These responsibilities may include:
-  ensuring the identity of the registered learner
-   that the work is the registered learners  

own work’



2.6 Clear guidance on how to use the MS shall be given 
to the learners

2.7 Details shall be given to each learner showing 
where they can obtain support

2.8 The MS shall allow the user to control the pace of 
their learning, especially when they are looking at 
videos, animation and scrolling text

2.9 The system shall bookmark the learner’s progress
2.10 The system shall track the learner’s progress

3 Branding
3.1 The IOSH logo shall be included 

3.1.1 Use of the IOSH logo shall follow the brand 
guidelines

3.2 Information about IOSH should be included at the 
beginning of the course

3.3 The wording for the information should be taken 
from the ‘About us’ page of the IOSH website 
www.iosh.com/more/about-us

3.4 A tailored version of an IOSH pack course must 
follow any IOSH branding guidelines 

3.5 The course shall be free from any external 
advertisements

4 Quality
4.1 Materials 

4.1.1 The course shall provide a positive and 
interactive learning experience for the 
learner 

4.1.2 The content shall be consistent 
4.1.3 The content shall be plainly presented. 

Everything shall be clear, legible and easy 
to read

4.1.4 Materials should be cross-referenced, if 
applicable

4.1.5 All resources referred to in the course 
content should, where possible, be 
accessible or referenced

4.1.6 All the content shall be relevant for the 
audience 

4.1.7 All content should be linked to the stated 
learning outcomes 

4.1.8 All graphics or images shall be appropriate 
and relevant

4.1.9 All legal terms, legislation and best practice 
shall be current and up-to-date

4.1.10 The spelling, grammar and punctuation 
shall be correct across all materials

4.1.11 A variety of learning methods shall be used 
to accommodate all learning styles

4.1.12 The client shall make sure that they have 
appropriate copyright permission for all 
media files used in the course

4.1.13 Quality checks shall be completed to make 
sure that the course functions correctly and 
there are no errors 
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Detailed IOSH approval criteria for e-learning courses

Note 3.1.1: The logo brand guidelines are available.2

Note 3.4: IOSH branding guidelines are available.

Note 4.1.9: Make sure information is correct and any 
documents referenced are still current.

Note 4.1.11: A variety of learning methods should be 
included and should be designed to retain the interests 
of the learner.

Note 4.1.12: Evidence of copyright permission can be 
requested.

Note 2.9: This should enable the learner to return to 
the point they had previously reached.

Note 2.10: This should show the progress the learner 
has made, how long has been spent in each section 
and guide the learner on what is left to do at each 
point.

Note 4.1.2: The style, branding and information 
should be the same throughout the course materials.



4.2 User interface design (UI) 
4.2.1 All courses shall follow the basic UI design 

guideline
4.2.2 The course should have a font which is 

easy to read and of an appropriate size
4.2.3 The colour palette used shall enhance the 

user experience and provide no barrier to a 
learner

4.2.4 Navigation controls must be consistent
4.2.5 The course must be easy to operate using 

different hardware, for example, keyboard, 
mouse or touchscreen device

4.3 The use of images and media 
4.3.1 All graphics and images shall be 

appropriate, relevant, and complement the 
learning

4.3.2 The theme of any graphics and images 
shall be consistent

4.3.3 The client shall make sure that they have 
appropriate copyright permissions for all 
media files 

4.3.4 The use of videos shall comply with any 
copyright guidelines 

4.3.5 Any media used shall be relevant to the 
subject being covered

4.3.6 A warning shall be included on graphics 
of an upsetting nature, and the 
appropriateness and learning value should 
be taken into account 
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Detailed IOSH approval criteria for e-learning courses

Note 4.2.1: See appendix A.

Note 4.2.3: Usually a three-to-four colour scheme 
works.  

Note 4.3.3 – 4.3.4: Evidence of copyright permission 
can be requested.



5 Syllabus
All courses shall follow a syllabus

5.1 When there is an IOSH syllabus, 
5.1.1 The course content shall cover all subjects
5.1.2 The module titles shall be the same as in 

the syllabus
5.1.3 The course order should be the same as in 

the syllabus

5.2 When a client wishes to develop a course with 
their own title or there is no IOSH syllabus
5.2.1 A course syllabus shall be created and 

submitted
5.2.2 The module titles shall be the same as in 

the syllabus
5.2.3 The course order shall be the same as in 

the syllabus
5.2.4 The syllabus shall include measurable 

learning outcomes
5.2.5 The syllabus shall include details of how 

the course will be assessed

5.3 Goals and objectives
5.3.1 There shall be clear learning outcomes, 

stating what the learner is expected to 
know at the end of the course 

5.3.2  These should be assessed during the 
learning process and at the end of the 
course

5.3.3    There shall be a clear link between the 
learning outcomes and how the learner’s 
knowledge is assessed

5.3.4 The course should use formative e-learning 
assessments and short knowledge checks 
throughout the course to capture the 
learner’s understanding of the subject. 
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Detailed IOSH approval criteria for e-learning courses

Note 5.1: The format of all courses with the same
title should be consistent so that delegates learn 
the same subject content preferably in the same 
order. This ensures that anyone attending the course 
receives the same training, regardless of the chosen 
delivery method.

Note 5.2.2: The syllabus will give IOSH the course title, 
the target audience and the length of the course. It 
will also help IOSH to understand the aim and learning 
outcomes of the course.

Note 5.2.5:Assessments will test the measurability of 
the learning outcomes.

An IOSH syllabus template is available.3

Note 5.3.4: Examples are quizzes, multi-choice 
questions, drag-and-drop exercises, case studies, 
games and simulations.



6 The materials
6.1 All materials shall be relevant for the audience and 

designed to enhance learning
6.2 The course content shall follow the modules and 

subjects of the syllabus including assessments process
6.3 Clear course guidelines, learning objectives (aims) and 

learning outcomes shall be clearly displayed at the 
beginning of the course 

6.4 Clear explanations of all legislation, technical and best 
practice content shall be included for each subject 
covered 

6.5 The course should use key points rather than long 
sentences 

6.6 The presentation shall include relevant graphics and 
images

6.7 If references for further reading are included, these 
shall be current, useful and relevant

6.8 Exercises should contain constructive feedback
6.9 Feedback should, where required, refer the learner to 

additional information and where it can be found
6.10 Supporting information shall be available for the 

learner to take away and use as a reference tool 
following completion of the course. 

6.11 These materials shall be submitted for approval at 
the same time as the other course content

6.12 the Training provider shall show how they will 
ensure that any handbook is not available during 
the closed book end assessment 

7 Assessments
In addition to the following specific requirements,  
the Training Provider shall meet standard principles  
for e-learning assessment.  

7.1 The Training Provider shall use robust assessment 
procedures and controls. These include making 
sure that: 
7.1.1 The assessment is taken in a timely way to 

avoid learners being disadvantaged by a 
long wait between the end of the course 
and the start of the assessment process

7.1.2 Only learners who have completed all 
course modules shall sit the assessment

7.1.3 The assessment given must be the relevant 
IOSH-approved assessment for the course 
completed

7.1.4 Assessments shall not be distributed to or 
seen by learners prior to the start of the 
assessment, or kept by them after it

7.1.5 Any learner failing the assessment can 
be offered one re-sit using an alternative 
assessment. If they fail at a second 
attempt, then they must re-register for the 
course. This should be in accordance with 
the IOSH administration of the assessment 
procedures for the relevant IOSH course
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Detailed IOSH approval criteria for e-learning courses

Note 6.9: For example in a handbook or online. 

Note 7: See Appendix B

Note 6.12: for example access to any online resource 
is not granted until the assessment has been 
completed or the handbook is sent after the course 
with the certificate

Note 6.10: This information could be supplied in a 
variety of formats – a printed handbook, a handbook 
to download, or continued access to the course 
materials or an online resource.



7.2 All courses shall have a summative assessment 
process
7.2.1 The course should include formative and 

summative assessments with knowledge 
checks at the end of each module

7.2.2 A timed summative online assessment shall 
be completed after completing the course

7.2.3 Assessments shall follow the guidance 
given on the syllabus

7.2.4 Theoretical question papers shall use a 
variety of question formats

7.2.5 Assessments shall assess all identified 
learning outcomes

7.2.6 Assessments shall not advantage or 
disadvantage anyone completing them

7.2.7 Assessments shall contain clear instructions 
for the delegate to understand how to 
complete them

7.2.8 Assessments shall be submitted with a 
marking scheme showing the correct 
answers

7.2.9 A question bank with answers shall be 
submitted, if used

7.2.10 The marking scheme shall show mark 
allocation for each question and the required 
mark to pass the assessment process

7.2.11 If the learner fails the assessment, they 
shall be given the option to revisit the 
course content and have one more attempt 
to retake the assessment

7.3 When using an IOSH published syllabus 
7.3.1  Where indicated on the syllabus, existing 

standard IOSH assessment papers shall be 
imported on to the MS 

7.3.2  For sector-specific courses following a 
standard syllabus, the sector-specific 
assessment guidance shall be followed
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Detailed IOSH approval criteria for e-learning courses

Note 7.2.1: The end-of-course assessment must only 
test the course content and not prior knowledge. We 
would recommend cross-referencing the questions to 
the learning outcomes and course content.

Note 7.2.4: Question styles can include multi-choice, 
fill-the-gap and ordering.

Note 7.2.11: If for any reason the learner fails again, 
then it would be advisable for them to attend a 
classroom-based session, if this is a more suitable 
approach for them.

Note 7.3.1: Links to the current standard IOSH papers 
can be given on request.4

Note 7.3.2: Sector-specific guidance is available on 
request.5 



7.4 More than one theoretical set of questions shall be 
submitted
7.4.1 Each set of questions shall have the same 

number of questions
7.4.2 Each set of questions shall have the same 

overall maximum mark
7.4.3 Each set of questions shall have the same 

pass mark 
7.4.4 Each question shall have 1 mark awarded 

for each correct answer
7.4.5 Each set of questions may have a small 

number of questions that appear in other 
question sets, provided they appear in a 
different order and the assessment in  
general is recognisably different

7.5 Mock assessments (if used)
7.5.1 The mock assessments shall be in the same 

style as the end-of-course assessment
7.5.2 The mock assessments shall not include 

any questions that feature in the end-of-
course assessment 

7.6 Assessment feedback
7.6.1 An ongoing review of learner results 

shall determine the need to evaluate the 
content of the course to see if it meets the 
required learning outcomes
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Detailed IOSH approval criteria for e-learning courses

Further information

Note 7.5: Make sure that mock assessments are only 
used when the subjects they test on have already been 
covered. 

- There shall be a limit to the number of times amended 
materials may be submitted during the approval 
process. Following the initial review report, there shall 
be a maximum of two further reviews. If the required 
standards are still not met, then approval may not be 
granted. 

- If a Training Provider still wishes to have their course 
approved, they may make a new application and the 
approval process can begin again. 

- To make sure the quality of all IOSH approved courses 
is maintained, a course may be recalled for re-approval 
every five years (fees apply).
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Appendix A – Principles of user interface design

1 Clarity
The design should make all needed options and materials 
for a given task visible without distracting the user with 
extraneous or redundant information. Good designs do 
not overwhelm users with alternatives or confuse with 
unnecessary information. 
- Less is more – the information content is conveyed 

quickly and accurately. One hundred clear screens are 
preferable to a single cluttered one.

- Avoid jargon – the meaning is clearly understandable, 
unambiguous, interpretable and recognisable.

- Avoid distractions –  do not litter the side of your 
applications with distracting material: remember why 
the screen exists in the first place. 

- Make legible –  ensure the information is easy to read.
- Inspire confidence – clarity inspires confidence and leads 

to further use

2 Control
The design should make simple, common tasks easy, 
communicating clearly and simply and providing good 
shortcuts that are meaningfully related to longer 
procedures. It should be suitable for the task, supporting 
the user in the effective and efficient completion of the 
task. It should keep users in control by giving system 
status updates regularly, by describing causation (the 
consequences of actions) and by giving insight into what to 
expect at every turn.
- Visual clues – direct the user’s attention towards the 

information required. Much of the friction of interaction 
is in that initial context: once people understand the 
rules, they have a much higher likelihood of success.

- Keep actions to a minimum – every screen should 
support a single action of real value to the user. Keep 
secondary actions secondary by reducing their force 
visually (for example, by rendering them in a lighter 
weight) or by showing them after the primary action 
has been achieved.

3 Comfort
The design should be flexible and tolerant, reducing the 
cost of mistakes and misuse by allowing undoing and 
redoing, while also preventing errors wherever possible. 
It should be self-descriptive: each action is immediately 
comprehensible through feedback from the system or is 
explained to the user on request.
- Easy to use – like a beautiful chair that is uncomfortable 

to sit in, design has failed when people choose not to 
use it.

- Relevant – make sure users are not overloaded with 
extraneous information.

- Natural next step – do not leave a user in limbo when 
they’ve done what you want them to do: give them  
a natural next step that helps them further achieve  
their goals.

- Make actions reversible – be forgiving.

4 Consistency
Design should organise the user interface purposefully, 
in meaningful and useful ways based on clear, consistent 
models that are apparent and recognisable to users, 
putting related things together and separating unrelated 
things, differentiating dissimilar things and making similar 
things resemble one another. 
- Predictability – elements that behave the same should 

look the same, but it is just as important for dissimilar 
elements to appear dissimilar.



13

Appendix B – Standard e-learning principles

1 The assessment being delivered and maintained by 
electronic means is fit for purpose and produces a valid 
and reliable measure of a learner’s skills, knowledge, 
understanding and/or competence. The choice of 
assessment method must be independent of the 
technology on which it may be based.

2 The Training Provider delivering the assessment 
must maintain and regularly review the security of 
e-assessment systems to ensure authentic test outcomes 
and protection against corruptive influences. Procedures 
must be in place to assure the security of hardware and 
software and the integrity of test data.

3 The Training Provider delivering the assessment must 
be confident that systems have been thoroughly 
tested to make sure that they have sufficient capacity 
to store, retrieve, generate and share all necessary 
data, including the ability to exchange data securely 
with other internal and external systems, as required, 
without endangering the integrity of the data.

4 E-assessment systems must be stable and work reliably 
to generate valid and reliable assessments and/or 
results. They must be demonstrably consistent with 
relevant recognised standards of good practice and be 
easy to navigate.

5 Systems must allow for flexibility in the light of 
technological development. System testing must be 
thorough and be reviewed at regular intervals once the 
system is operational. The Training Provider must make 
sure that suitable support facilities are in place and that 
there is a comprehensive contingency plan should any 
part of the system fail.

6 The Training Provider must have policies and procedures 
in place to make sure that disabled learners are not 
treated less favourably than non-disabled learners 
when implementing e-assessment. This must include 
disabilities as defined by the Disability Discrimination 
Act (DDA) 1995 and subsequent regulations and 
guidelines.

7 The Training Provider must make sure that the use 
of technology does not create barriers for learners, 
by providing user-friendly interfaces for learners and 
by enabling familiarisation and/or training sessions 
appropriate to the mode of delivery. Provision must be 
made available for learners with particular assessment 
requirements.

8 The Training Provider must have suitable measures 
in place to make sure the effective management of 
business continuity to address business interruption and 
the need for disaster recovery for their e-assessment 
services and systems, in the event of a system’s failure. 
This management should be underpinned by measures 
to identify potential risks to those services and systems 
so that they can be managed to minimise disruption.

9 The Training Provider must make sure that there is a 
sufficient volume of assessment items or questions 
to provide consistently secure, robust, balanced and 
unique on-demand tests, appropriate to the form of 
assessment.

10 The Training Provider must have policies and procedures 
in place to make sure that they manage the controls 
on test conditions in relation to on-demand testing, 
invigilation, secure test environments and health and 
safety.

11 In addition to the above, the Training Provider must 
make sure that any adaptive testing that they provide 
produces robust assessment that reliably identifies the 
appropriate level of each learner and is comparable 
across different modes of delivery where this is required.

Additional documents referenced

1. Training guidance book
2. Logo guidance
3. Syllabus template
4. Link to IOSH standard papers 
5. Sector-specific guidance 
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IOSH is the Chartered body for health and safety 
professionals. With over 47,000 members in more 
than 130 countries, we’re the world’s largest 
professional health and safety organisation.

We set standards, and support, develop and 
connect our members with resources, guidance, 
events and training. We’re the voice of the 
profession, and campaign on issues that affect 
millions of working people. 

IOSH was founded in 1945 and is a registered 
charity with international NGO status.

IOSH
The Grange
Highfield Drive
Wigston
Leicestershire
LE18 1NN
UK

t +44 (0)116 257 3100
www.iosh.com

 twitter.com/IOSH_tweets
 facebook.com/IOSHofficial
 tinyurl.com/IOSH-linkedin
 youtube.com/IOSHchannel

IOSH Services Limited is a wholly owned subsidiary  
of the Institution of Occupational Safety and Health. 
Registered in England and Wales (01816826).
Registered office: as above.


