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Introduction to the future ISO 45003
The present context

• Complex transformations—societal, technological and work-related—are having a profound impact

on people’s lived experiences. Declining psychological and emotional wellbeing is affecting the wider

global risks landscape (WEF, 2019)

• The World Health Organization estimates that poor mental health costs the global economy US$1

trillion annually in lost productivity.

• Revised figures indicate that stress, burnout, depression and other psychosocial risks at work are

costly for employers and workers, and for society in general, and are estimated to be exceeding 4%

of GDP (OECD, 2018)

• Findings of EU-OSHA’s ESENER 3 (The Third European Survey of Enterprises on New and

Emerging Risks survey) suggest that awareness is still not high enough when it comes to

psychosocial risks (EU-OSHA, 2020)



Introduction to the future ISO 45003 (BSI, 2018)

ISO 45001 explicitly requires that health hazards are identified and controlled, including those classed as

‘psychosocial’ "An organisation is responsible for promoting and protecting their physical and mental health”

• It highlights the importance of tailored strategies based on the context of organisations.

• Workplace hazards include psychosocial.

• Work organisation and social factors such as excessive work hours, poor leadership and culture in the

organization, poor communication, excessive production pressure, bullying, and harassment have the

potential to negatively impact workers’ psychological health and safety.
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Introduction to the future ISO 45003
Psychological Health and Safety in the workplace – Managing 

psychosocial risks - Guidelines

The proposed standard will provide guidance on the requirements of ISO 45001 with respect to managing

psychological health and safety risk within an occupational safety, health and well-being management system

This standard will be suitable for organisations that wish to implement, maintain and improve psychosocial risk

management and related practices to eliminate or minimise risks to workers and other interested parties



Introduction to the future ISO 45003
Timelines
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