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About VUE and Me



• Amazon has invested more than £32 
billion in its UK Operations since 2010. 

• By the end of 2021 Amazon will employ 
55,000 people across the country

• The Amazon EU Operations network 
consists of more than 40 fulfilment 
centres, and in the UK, there are 21 
fulfilment centres. 

Growth in Internet Shopping



• There are now over 4.6 million vans on our roads

• 59% growth since year 2000

• 56% growth in miles travelled

• Fleets are down-sizing from HGV’s to vans to make their operation more agile

Van Growth in the UK



With more than 4.6 million vans used for business across the UK, there are 7 times more light goods vehicles than lorries on our 

roads. Additionally, VOSA stops approximately 10,800 vans each year as part of its targeted roadside checks at a cost to their 

owners and operators of up to £4,000 per day per vehicle. 

Vans have a poor maintenance record, probably as vehicle daily checks are undertaken.

There is a lack of professional approach to van driving.

How Safe Is My Delivery?

• 93% - Proportion of vans found to be overloaded 

• 63% - Proportion of vans found with serious mechanical defects 

• 50% - Average roadworthiness prohibition rate

• 50% - Failure rate for Class 7 MOTs 



How Safe Is My Delivery?

• This growth in vans is being generated largely by the growth of internet shopping

• This has been clearly seen throughout the Covid pandemic

• Two main groups

• People who drive a van to achieve their job role, 

plumbers, builders etc

• People who deliver goods, Food retail, internet 

shopping



How Safe Is My Delivery?

Van drivers as a group are very poorly regulated.

Not tested for capability and competence pre-employment (anyone can drive a van!).

In addition to the growth in van deliveries there is a virtually hidden level of delivery that is not properly covered 

by Law or Best Practice.

There are now new levels of final mile delivery:

• Private car sub-contractors

• Mopeds and motorbikes

• Cyclist

• Uber EATS and Just Eat have a combined workforce of 92,000 people



Do We Get Correct Data to Help Inform 
Decision Making?

• Very poor accident data collected Vans are not marked as a 
separate group, unlike HGV’s

• Many minor accidents go unreported

• Van damage is rarely noted

• MOT is used as a major service and damage repair

• If an accident does not involve an HGV, it is unlikely to be 
captured in national statistics as a work-related incident



What Will the Future Look Like?



What, if Anything Can Be Done to 
Improve the Situation?
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